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To: All Community Based Alternatives (CBA) Providers 
 
 
Subject: Long Term Care (LTC) 

Information Letter No. 02-27 
CBA Provider Manual (Book 108) 

 
The Texas Department of Human Services (DHS) is pleased to announce that the 
Community Based Alternatives (CBA) Provider Manual is now available online.  The 
CBA Provider Manual may be accessed on the Internet at: 
 
http://www.dhs.state.tx.us/publications/index.html#hb 
 
DHS will continue to maintain printed versions of the provider manual and revisions.  
Health & Human Services (HHS) Printing will also continue to print and process 
purchase requests for the CBA Provider Manual (Book 108).  Providers may send their 
written request to: 
 
HHS Printing Services 
Mail Code Y-909 
P.O. Box 149030 
Austin, Texas 78714-9030 
 
Please contact HHS Printing Services at (512) 996-9507 for questions concerning 
pricing and ordering information.  Please contact your contract manager if you have any 
other questions regarding this information.  Contract managers may contact Rudy 
Gomez at (512) 438-3740 if they have any questions regarding this information. 
 
Sincerely, 
 
Signature on file 
 
Becky Beechinor 
Assistant Deputy Commissioner 
Long Term Care Services 
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Call your local DHS office for assistance. 
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